QUALITY POLICY Pra]

1.PREAMBLE:

As per requirement prescribed by National Guidelines on Responsible
Business Conduct (NGRBC) and as indicated by many Environmental, Social,
and Governance (ESG) Performance Assessment Auditors ,the Company
should have appropriate Quality Policy, duly approved by the Board and the
same shall be disclosed on its website.

2. OBJECTIVE:

The objective of the Quality Policy is to ensure Customer satisfaction by
strictly adhering to Quality Management System of the Company as
amended from time to time.

3. QUALITY POLICY:

We at PRAJ value each Customer and aim to deliver reliable equipment
and services meeting the customers’ specified requirements, in terms of
quality of material, workmanship and procedures as stated in Quality
Management System of the Company, to achieve overall customer
satisfaction.

We will strive for continual improvement in the Quality Management
System through feedback from customers and from within,

We are committed to our Quality Objectives stated in Quality
Management System and for creating sustainable, Safe and Healthy work
environment.

This policy should be reviewed periodically by the Management in line with
Customers’ requirements and to incorporate the amendments, if any,
made by the Statutory Authorities.
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